
WAC 480-70-406  Refunds.  (1) When there has been a transaction 
that results in a credit being due the customer, the following apply:

(a) If the amount due is five dollars or less, an adjustment must 
be shown on the next regular bill.

(b) If the amount due is more than five dollars, the customer may 
accept an adjustment to the account or request a refund. If the cus-
tomer elects to have an adjustment made, it must show on the next reg-
ular billing. If the customer chooses to receive a refund, the company 
must issue a check within thirty days of the request.

(2) Overcharges. Once a company becomes aware that it has over-
charged a customer, it must provide a refund or bill adjustment credit 
to the customer. The customer must be given a choice as to which op-
tion is preferred. The refund or credit must be the amount overcharged 
in the three years before the date of discovery.

(3) Prepayments. If a customer has paid service fees in advance, 
service is discontinued during the prebilled period, and the customer 
is due a refund, the following apply:

(a) A company must honor all requests for refunds of the unused 
portion of prepayments.

(b) If the customer provides a forwarding address to the company 
or one can be obtained from the U.S. Post Office, the company must is-
sue a refund check no more than thirty days following the customer's 
request.

(c) If the customer cannot be located or did not provide a for-
warding address and the U.S. Post Office cannot furnish a forwarding 
address, the amount may be presumed to be abandoned and is subject to 
the Uniform Unclaimed Property Act after one year.
[Statutory Authority: RCW 81.04.160, 81.77.030 and 80.01.040. WSR 
01-08-012 (Docket No. TG-990161, General Order No. R-479), § 
480-70-406, filed 3/23/01, effective 4/23/01.]
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